
DeKalb County Sanitation will begin a three-month Pilot 
Program that will test semi-automated and automated 
technologies. This pilot will include 28,000 households 
along with nine areas that cover unincorporated DeKalb 
and the cities of Brookhaven, Chamblee, Dunwoody, 
and Lithonia. 

Collection of garbage, yard trimmings recycling, 
and single stream recycling will occur on the 
same collection day. Your collection day during 
the Pilot Program for all three (3) services will 
be your current recycling day of the week. If you 
do not know your recycling day, call  Customer Service at  
(404) 294-2900.

Each household selected to participate in the pilot 
will receive a 65-gallon green roll-cart container for 
garbage collection only and a second 65-gallon blue 
roll-cart for recycling only. If there are any questions, 
contact Customer Service at  (404) 294-2900  or  
email:  sanitationpilot @dekalbcountyga.gov. 

Please start using your new roll-carts on your 
scheduled recycling collection day beginning the 
week of April 28, 2014.

DeKalb County Sanitation Department
3720 Leroy Scott Drive

Decatur, Georgia 30032
(404) 294-2900

Email: sanitationpilot@dekalbcountyga.gov

All household waste materials must be secured in 
plastic bags prior to placement in the roll-cart. This 
not only reduces odor and insects, it keeps the inside 
of the cart clean. It will also ensure all waste materials 
are removed from the carts and minimizes litter 
falling onto the street.

Place roll-cart next to street in driveway apron or at 
corner of driveway by 7:00 a.m. on your recycling 
collection day.

Place roll-cart away from other objects, including 
mailboxes, trees, fire hydrants, parked cars, 
sidewalk and utility boxes. 

The arrows on the lid of the cart should be pointing 
towards the street. Lids should be kept closed.

The container will be collected by 6:30 p.m. on your 
scheduled collection day. Residents are not allowed 
to leave the roll-cart at the curb overnight.

DO NOT put trash on top of the roll-cart. If  full, 
place bag(s) of waste next to the cart without 
obstructing the collection process.

The roll-carts are the property of DeKalb County. 
DO NOT alter cart with an address or anything 
else. Each cart has serial numbers and is registered 
to specific residential addresses.

If you have any questions, contact Customer Service 
at (404) 294-2900 for assistance. Office hours 
are 7:00 a.m. to 6:00 p.m., M-F.  Telephones are 
answered until 6:30 p.m ., M-F.

Pilot Program

For a successful program,
your participation in our frequent survey and 

follow-up efforts is needed.
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Be sure to follow all instructions 
regarding which materials may 
be placed into cart. Bag all waste 
in secured plastic bags before 
placing inside of cart. 

1. HOW TO
LOAD ROLL-CART

Handle cart with care while 
transporting on inclines 
or slopes. Push cart when 
going downhill and pull the 
cart when going uphill. Take 
caution in transporting cart 
when the ground is slippery, 
such as during rain or frozen 
precipitation.

3. HOW TO
TRANSPORT 
ROLL-CART ON 
SLOPES

Make sure that cart lid is closed. 
DO NOT tilt or roll cart with the 
lid open. Grab the handle with both 
hands and carefully tilt cart towards 
you. Push or pull the cart to roll it. 
DO NOT drag cart.

2. HOW TO
MOVE ROLL-CART

DO NOT place hot ashes, or liquids inside roll-cart. DO NOT 
place loose waste in container. Secure all waste materials in 
plastic bags.  Do not store cart near open flame, fire place, grill, 
furnace or any other heat source. 

7. SAFETY REQUIREMENTS
CONCERNING CART 
CONTENTS

Call Customer Service at (404)294-2900 to arrange for 
pickup of bulky items such as furniture, dead animals, and other 
material not identified (see details online under Residential & 
Special Pick-up at www.dekalbsanitation.com).

8. SPECIAL COLLECTION

Cleanliness of cart is also resident’s 
responsibility. Clean cart periodically 
with water and allow to dry.

6. MAINTENANCE
OF ROLL-CART 

Place cart at the curb with the 
arrows on the lid pointing towards 
the street. Due to the collection 
process, the cart should be clear 
from obstructions. Remove empty 
cart from the curb after your cart 
has been serviced. Do not leave cart 
at curb overnight.

5. COLLECTION

To place materials inside cart, raise the 
lid by grasping it from the front and 
lift. Close the lid after placing waste 
in cart. Be sure to keep your fingers 
clear of cart when closing the lid. 
Keeping the lid closed will ensure that 
materials stay dry inside; reduce odor; 
and discourage insects and animals 
from invading the contents.

4. ROLL-CART LID HOW TO Recycling: 
All-In-One Blue Roll- 
Cart Pilot 
During the pilot program, a 65-gallon 
blue roll-cart will be delivered to you. 
Sanitation encourages all residents to 
use  the 65-gallon blue roll-cart for all 
recycling materials. The all-in-one blue 
roll-cart is  an easier way to recycle and 
eliminates the need to place recycling 
containers in a bag.

The following lists some of the acceptable materials and 		
instructions for recycling:

· Newspapers, magazines, phone books, catalogs, cardboard 
boxes, mixed papers, office papers, aluminum cans, tin cans, 
plastics (items that held food or beverages, household 
cleaners, landscape containers with recycling symbols 1-7), 
any color glass containers that held food  or beverage can be 
placed in the 65-gallon blue roll cart .

· Everything goes loose in the 65-gallon blue roll-cart except 
shredded paper. Please place shredded paper in any type 
of securely tied bag to prevent litter from falling onto the 
ground during the collection process. 

· All containers placed in the 65-gallon blue roll-cart should be 
rinsed out to minimize food residue or liquid contamination. 

For a complete list of acceptable items, contact Customer 		
Service at 404-294-2900. 

If you presently subscribe to the recycling program, DO NOT 
put the 18-gallon blue recycling bin or the authorized blue bags 
at the curb during the three-month Pilot Program. Instead, store 
these items away until the Pilot Program has concluded and 
a final decision has been made. 

If it is decided to make the roll-cart program permanent, you 
will continue using the 65-gallon blue roll-carts for recycling all 
single stream items. you will also be asked to place the 18-gallon 
blue bin and any authorized blue bags at the curb for retrieval. 
The 18-gallon blue bins will be used in DeKalb County schools 
to increase recycling participation.  Blue bags will be used in the 
Sanitation’s litter abatement and right- of-way recycling 
programs. 

However, if the program is terminated, Sanitation will collect the 
roll-carts and you will resume using the 18-gallon blue bins and 
authorized blue bags for recycling.

Lee May  
Interim Chief Executive Officer

“Garbage collection will be more efficient, 
more effective, cleaner and most of all, safer 
for our employees.”




